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1. TACHHOPT

KOC no Y/I OIIILL.01 CepBucHasi 1eiTeJIbHOCTh B TYpU3Me U ITOCTENPUUMCTBE
(KOl ¥ Ha3BAaHUE TUCITUTUIMHEI)

1.1. O01Me noJIoKeHu s

KonTponbsHo-onenounsie cpeacta (KOC) nmpennasHaueHsl 111 KOHTPOJISI U OIICHKH 00pa3oBa-
TEbHBIX TOCTHKEHUI 00y4arouxcsi, OCBOMBIINX IporpaMmy yueOHoM quciuminiel 43.02.16 Ty-
PHU3M U TOCTENIPUUMCTBO

KOC Brit04aroT KOHTPOJIFHBIE MaTEPHUAIBI TS TPOBEACHUS TEKYIIIETO KOHTPOJIS U IPOMEKY-
TOYHOH arTecTanuu B popme auddepeHunpoBaHHoro 3auera (2 cemectp).

KOC pa3paboranbl B COOTBETCTBUHU C:
obpazoBatensHOU nporpamMmoii CI1O no cneunansroctr 43.02.16 Typusm U rocTenpuuMCTBO;

nporpaMmsbl yueOHoi nucuuruinabl OIIL.01 CepBucHas AesITENbHOCTD B TYpU3ME U TOCTENPHU-
HUMCTBE.

1.2. Pe3yabTaThl 0CBOEHHMS JAUCUMILIMHBI, OJJIeKANIHE IPOBEPKe

PesyabTaTsl
00y4eHmust (0CBO-
€HHbIe YMeHMSs,
HaumeHnoBaHue 3JjieMeHTa OcHoBHbIE MOKA3aTeU OLlEHKH pe-
yYCBOEHHbIE 3Ha- . .
YMeHUii/3HAHU I 3yJbTATOB
HHS, IPaKTHYe-
CKUi ONBIT (IPHU
HAJTUYUN)
OCYIIECTBIISIET MOUCK UH(OPMALIUU TTO
CEPBUCHOM JIESITEIILHOCTU B Pa3IUYHBIX
MIPOBOJIUTH MTOUCK B pa3jiny-
Vi MTOMCKOBBIX CHCTEMaX, OTOMpaeT pelie-
HBIX TTOMCKOBBIX CHCTEMax
BaHTHBIC UCTOYHUKH U (PUKCHUPYET pe-
3yJbTAThI IOUCKA
WCTIOJIb3YET YICOHUKH, TPAKTHUKYMBI,
ANEKTPOHHBIE 00pa3oBaTeIbHbIC PECYP-
HCIIOJIb30BaTh Pa3INYHbIE BU-
y2 . ChI U CIIPABOYHBIE MAaTEPHUAIIbI JIs pellie-
JIbI Y9€OHBIX M3IaHUIMA
HUS y4eOHBIX U MPOo(deccHoHaNbHO OpH-
€HTUPOBAHHBIX 3aJ1a4
TUTAHUPYET CaMOCTOSITENIbHYIO padoTy,
MPUMEHSATHh METOJIMKU CaMo- .
. MIPUMEHSET MPUEMBI aHAJIU3a YU4eOHOU
CTOSITENILHOW PabOTHI C YYETOM
v3 o . uHpopmanuu, opopmiseT pe3yabTaThl B
0COOEHHOCTEHN N3ydaeMou .
BHUJIE CXEM, Ta0JIuUIl, COOOIIEHUN B BEIBO-
JUCHUTITUHBI
JIOB
OTIMCHIBACT M BHIOWPAET METO/IbI MOHH-
TOPHUHIA PbIHKA YCIYT, aHATU3UPYET UH-
OMKCHIBATH METObI MOHHUTO-
V4 dhopmaruio o moTpeOUTENSIX, KOHKYPEH-
pHUHTa pbIHKA YCIYT
TaxX U Ka4YECTBE CEPBUCHOTO NPEIIIONKE-
HUS
BOCIIPOU3BOINT MPaBUIa 00CTYKUBAHUS
BOCIIPOM3BOAMTH IpaBmiia 00- | moTpeduTeNne, AeMOHCTPUPYET NOHUMA-
V5 CITyKUBaHUS MOTpeOuTENen HUE€ HOPM IOBEICHUS IEpCOHaNa B KOH-
yCiyTr TaKTHOM 30HE U TpeOOBAHUN K KaueCTBY
YCIIYTH
31 HCTOPHIO U TEOPHUIO B chepe JEMOHCTPHUPYET 3HAHUE OCHOBHBIX MOHSI-
TypH3Ma U TOCTEIPUUMCTBA TUH, HTANIOB PAa3BUTHUS U TEOPETUUECKHUX




OCHOB CepBHcCa, TYpU3Ma U TOCTETIPUUM-
CTBa

KJIacCU(UIUPYET YCIYTH U BUJIbI CEPBH-
ca 10 OCHOBHBIM IIPU3HAKaM, IIPUBOJUT
IIPUMEpPBI MAaTEpUAIbHBIX, HEMaTEepHaIlb-
HBIX, IPOU3BOJICTBEHHBIX, IOTPEOUTEIb-
CKMX U COLIMAJIBHO-KYJIbTYPHBIX YCIYT

KJIacCU(PUKALIUIO YCIYT U cep-
BHCA

32

PacKpbIBaeT CYyIIHOCTh METOJ0B MOHHU-
TOPUHTA PbIHKA YCIYT, ONPEAEISIET UC-
TOYHUKU WH(OPMALIUU U TIOKA3aTeTU

JUISL aHAJIA3a CEPBUCHOM IS TEIbHOCTH

METO]Ibl MOHUTOPHHTA PHIHKA
yCIyT

33

00BSICHSIET MpaBUiIa 00CTYKUBAHUS TO-
TpebuTenen yciyr, TpeOoBaHuUs K KOH-
TaKTHOM 30He, IepCOHANy, KaueCTBY U

npaBuiia 00CITyKUBaHUS MO-

34 o
Tpeburenei yciayr

0€30MaCHOCTH CEPBUCHBIX YCIYT

1.3. Pacnpenesienne onleHMBaHUS Pe3yJIbTATOB 00y4YeHUs M0 BHAAM KOHTPOJIA

Ko u HamMeHOBaHue d1eMeHTa
" " Buanbl atrecranun
YMEHH i MU 3HAHUH
. IIpome:xyTouHas aT-
Texkymuii KOHTPOJIb
TecTanus
VY1 npoBOIUTH MOUCK B Pa3IMUHBIX [Ipaktuyeckas padora, | AuddepenunpoBanubit
IIOMCKOBBIX CHCTEMAX IIPOEKT 3a4eT
V2 ucnonb3oBaTh pa3iIMyuHbIE BUIbI Hoxknan, npaktudeckass | JAuddepennupoBaHHbIii
y4eOHBIX M3aHUI pabora 3a4eT
V3 npumMeHsITh METOAUKHU CAMOCTOSI- .
N TBopueckoe 3a1anue, JuddepeHnnpoBaHHbIT
TEJIbHOM pabOThI C Y4ETOM OCOOEHHO-
. o IIPOEKT 3a4eT
cTeil u3yyaeMol AUCUUIIIINHBI
VY4 onuceiBaTh METOIbI MOHUTOPUHTA Kelic-3anaua, npaktuue- | JuddepenipoBannblii
pBIHKA YCIIyT CKO€ 33/IaHHe 3a4yeT
Y5 Bocnipou3BOAUTH IpaBuia o0CIy- Henosas urpa, cobeceno- | AuddepeHnupoBaHHbIii
KUBaHUs MOTpeOuTeNIel ycayr BaHue 3a4yeT
31 uctopus u Teopus B cepe Typus- u(pPepeHIpOBaHHbIN
P p $epe Typ TectupoBanue, JoKIa] Jnddeperiup
Ma ¥ TOCTENIPUMMCTBA 3a4eT
TectupoBanue, TBopye- n(ppepeHpoOBaHHbIN
32 xnaccuduKalus yciayr 1 cepBuca P » TBOP Hudepernump
CKO€ 3a1aHHE 3a4eT
33 MeTO1bl MOHUTOPHHIA PhIHKA Ketic-3anaua, npaktuue- | JuddepeHnmpoBanHbIii
YCIIyT CKO€ 331aHHE 3a4eT
34 mpaBuiia 00CITy)KUBaHHS TOTPEOH- TectupoBanue, nenosas | JAuddepeHnupoBaHHbIi
TEJNEeH yCIIyT urpa 3a4eT

1.4. PacnipenesieHre THIIOB OLICHOYHBIX CPEACTB IO 3JIEMEHTAM 3HAHUN H YMEHUH TeKylIero

KOHTPOJIfAA

Coaepxanue yueOHOro
MaTepHaJja 1o nporpaMmme
YI/MAK

Tun KOHTPOJIBLHOIO 3a1aHUS

Y1

y2

Y3 | Y4 | V5

31 32 33 34

Tema 1.1. OcHOBBI Teopuu
yCIyT

17

12

14

15 14




Tema 1.2. CyniHocTs cucre-
MBI cepBHCa

14 13 15 13

Tema 2.1. IlpenocraBienue
OCHOBHBIX BHJOB  YCIYT.
®opmbl, METOIBI, MNpaBUJIa
0o0CIy)KMBaHUs  TIOTPeOH-
tened.  KawectBo  cep-
BUCHBIX YCIyT

Tema 2.2. OcymiecTBieHUE
yCIyT

7 12 17 1 15 17 2

1.5. PacnpenejieHre TUIIOB OLIEHOYHBIX CPEACTB 10 J1eMeHTAM 3HAHUI U YMeHUI, KOHTPOJupYye-
MBIX Ha POMEKYTOYHOI aTTecTAlNU

Coaepxxanue yueOHOro
MaTepHaJja 1o nporpamme Tun KOHTPOJILHOIO 3a1aHUS

VUMK

Y1 | ¥2 | ¥3 | ¥4 | V5 31 32 33 34

Tema 1.1. OcHoBbI Teopuu | 13, 13, 13, 13, 13, 13, 13, 13, 13,

YCIIyT 17 17 17 17 17 15 15 15 15
Tema 1.2. Cymnocts cucte- | 13, 13, 13, 13, 13, 13, 13, 13, 13,
MBI CEpBHCa 17 17 17 17 17 15 15 15 15

Tema 2.1. IlpenocraBienue
OCHOBHBIX BHJIOB YCIYT.
®opmbl, METOIbI, TpaBuia | 13, 13, 13, 13, 13, 13, 13, 13, 13,
oOciyxuBaHusi  motpedu- | 17 17 17 17 17 15 15 15 15
tened.  KawectBo  cep-
BUCHBIX YCIyT

Tema 2.2. OcymectBienue | 13, 13, 13, 13, 13, 13, 13, 13, 13,
yCIyT 17 17 17 17 17 15 15 15 15




2. CIIEHUPUKALIUA ONEHOYHBIX CPEJICTB
2.1. Hazuauenue

CHCHH(l)HKaHHeIZ YCTaHaBJINBAIOTCA Tp€6OBaHI/ISI K COACPIKAHUTIO U O(I)OpMHeHI/IIO BapHUaHTOB OLCHOY-
HOI'0 CpCaCTBa.

JuddepeHurpoBanHblil 3a4eT NpeHA3HAYEH IS ATTECTAllUU U OLIEHKU 3HAaHUH U YMEHH CTYACHTOB
o nporpamme yueoHoi aucuumiuabl OIL.01 CepBucHas nesaTenbHOCTh B TYpU3ME U TOCTEIPUIM-
cTBe oOpa3oBarenbHOM mporpammsl 43.02.16 TypusMm U rocTENPUUMCTBO.

2.2. KOHTHHIeHT aTTecTyeMbIX: CTyAeHThI 1 Kypca
2.3. ®@opma u ycaoBus arrecranuu: nociae Tembr 2.2
2.4. Bpemsi BbINOJIHECHUS:

moaroroBka 30 MuH;

BhITOJIHEHME 1 gac 0 MuH;

odopmiienue u caava 10 muH;

Bcero 1 yac 40 muH.

2.5. PekoMeHayeMasi IuTepaTypa s pa3padoTKU OLEHOYHBIX CPeICTB M MOAT0TOBKH, 00y4alo-
IIUXCH K aTTeCTANMH.

KnurootecneueHHOCTH
bubaunorpaguyeckoe onucanue uznanusa |(OcHoOBHas1/ 1010JI- Kou-Bo
(aBTOp, 3ar71aBHeE, BU/I, MECTO U IO/l M3AHUSL, | HHUTEJIbHAs JIH- K. B 61t éﬂ. DJIEKTPOH-
KOJI. CTP.) Tepatypa CIIGIDY |TPie pecypent
bpaxxuukos, M. A. OCH https://
Cepsuconorus : yaeonoe nocodue mist CI10 / M. urait.ru/
A. Bpa)kHUKOB. — 2-€ U3]1., UCIIP. U JIO0I. — bcode/589662
Mockaa : FOpaiit, 2026. — 144 c.
Pamennuk, /1. M. OCH https://
[IcuxoanarHocTuka B COIMAIBHO-KYJIBTYPHOM urait.ru/
cepBHce U TypusMe : yuebHoe nocobue ans CITO bcode/587140
. M. Pamenauk, O. B. OgunnoBa. — 2-¢ u3j.,
nepepad. u gomn. — Mocksa : FOpaiit, 2026. — 212
C.
banmamosa, O. B., OCH https://
CepBuCHas ACSITEIBHOCTD B TYPU3ME U TOCTEIIPH- book.ru/
uMcTBe : yueOnuk / O. B. banamoBa. — book/961030
Mocksa : KnoPyc, 2026. — 223 c.
Pesnuk, I'. A. ot https://
CepBucHas 1eaTeIbHOCTD : yueOnuk / I.A. Pes- znanium.ru/
Huk, A.1. Mackaega, }O.C. [lonomapenko. — catalog/
Mocksa : UTHOPA-M, 2026. — 202 c. — (Cpexn- product/
Hee podeccruoHaibHOE 00pa30BaHKE) 2239074
[IpenocTaBieHne SKCKypCUOHHBIX YCIIYT: y4e0- |OCH https://
HUK ¥ TPAKTUKYM JIJIsl CPeTHETO MPOodheccCHoHaIb- urait.ru/
HOTO 0OpasoBanms/ mox pemakiueii T.B.Pacco- bcode/587790
XUHON.— 2-€ u3J., nepepad. u gon.— Mocksa:
MN3narenscTBo KOpaiit, 2026.— 262 ¢.— (Ipo-
(eccroHanbHOE 00pPa30BaAHME).
®daycroBa,H. B. hite)ut 17



https://urait.ru/bcode/587790
https://urait.ru/bcode/587790
https://urait.ru/bcode/587790
https://znanium.ru/catalog/product/2239074
https://znanium.ru/catalog/product/2239074
https://znanium.ru/catalog/product/2239074
https://book.ru/book/961030
https://book.ru/book/961030
https://book.ru/book/961030
https://urait.ru/bcode/587140
https://urait.ru/bcode/587140
https://urait.ru/bcode/587140
https://urait.ru/bcode/589662
https://urait.ru/bcode/589662
https://urait.ru/bcode/589662

Opranuzanus ¥ crieru@uka mpeaocTaBIeHUs o
CTHHUYHBIX YCIIYT B TOCTHHHIIAX: y4eOHOE TI0CO-
Oue JUIs CTyZIEHTOB 00pa30BaTENbHBIX YUpEkKIe-
HUI cpeHero mpodeccuoHaIbHOTO 00pa3oBaHus
H.B.®aycrosa

Mocksa:FOpaiiT,2025-188 c.:um., Tad.
(ITpodheccronansHoe 0Opa3oBaHue)

Kanaues, C. JI. o1 https://

CepsucHas aestenbHOCTh : yueOnuk / C. JI. Ka- znanium.ru/

nadeB, M. A. HukomaeBa. - Mocksa : JlamkoB u catalog/

K°, 2024. - 300 c. product/
2133553

2.6 Ilepeuenb MaTepuaJiOB, 000Py/10BAHNS U MH(OPMAIMOHHBIX HCTOYHUKOB.

KaOuHer opranuzanuu 1eaTeIbHOCTH COTPYIHUKOB SKCKYPCHOHHOTO OIOPO.

[Hxad KHUKHBINA OIIT., CTOJ JJIs1 KOHPEpeHIN 11IT., CTOJI KOMIBIOTEPHBIN SIIT., CTYI
oducusii-30 mt. Komnsiorep npenonasarens Lenovo Intel Core 13-2100 CPU 3.1GHz
¢ moautopom Acer V193; [Ipoextop SANYO c sxkpanom Media.

KabuHet 1t caMOCTOSTENHFHOM U BOCIIUTATEILHON PaOOTHI.

VYuebnas mebenp Ha 30 mocajgouHbIX MeCT, pabodyee MECTO MpenojaBarelis, J0CKa
MenoBas- 1 mr., mkad KHWKHBIA-410T.  1Kad IJIATSHOU -lmr., KOMIIBIOTED
npenogasarenss - HoytOyk hp amd Athlon Gold 3250U -lmr., Ilpoekrop NEC ¢
npoekMoHHbIM dKpaHoMm Star. HoyrOyk HP Intel™ Core ™ 2.7 Hz- 3 mt. MOY
Laser Jet 1132MFP- 1 mr.


https://znanium.ru/catalog/product/2133553
https://znanium.ru/catalog/product/2133553
https://znanium.ru/catalog/product/2133553

3. BAPUAHTBHI ONEHOYHBIX CPEACTB

[lepeueHb OLIEHOUHBIX CPEJICTB pa3pabOTaH C YUETOM COJIepKaHusl TeM pabodeil mporpaMmsl, pe-
3y/lbTaTOB 00yUeHHs U (OPMBI IPOMEKYTOUHON aTTECTALINH.

1. IlpakTyeckue padors! (Tun 17)

IIpakTHyeckas padora 1. XapakTepucTHKa OCHOBHBIX IOKa3aTeJeil ycJayr

ITposepsiemsble pesyabraTsl: Y1, V2, V3,31, 32.

3ananue: Ha ocHOBe y4eOHBIX U3JaHUI U AIEKTPOHHBIX HCTOUHUKOB 0XapaKTEPHU30BaTh BHIOPAHHYIO
yCIyry B cdepe Typu3Ma U TOCTEIPUUMCTBA: ONPENIEIUTh €€ CBOMCTBA, TUII, YPOBEHb MaTepUAIIbHO-
CTH/HEMaTepuaNbHOCTH, CTENIEHb CTAHAPTU3AIINH, TOKYTIaTeIbCKUI PUCK U OCOOCHHOCTH MPOJIBUKE-
HUS Ha pBIHKE.

dopma npeacraBieHus peysbraTa: Tadnauua XapakKTepUCTUKU YCIyTH, KpaTKUN BBIBOJ O clielU(UKe
YCIIyTH KaK TOBapa.

IIpakTHyeckas padora 2. XapakrepucTuKa Kiaccupukanuuu norpedHocTei B yeayrax
ITpoBepsiemsble pe3ynbTaThl: Y3, V5, 32, 34.

3ananue: CocTaBUTh CXeMy MOTPEOHOCTEN KIMEHTa TYPUCTCKOTO MJIM TOCTUHUYHOTO MPEANPUATHS,
OTIPENIeNIUTh BUJIBI CEPBHCA, KOTOPBIE MOTYT YAOBJIETBOPUTH JIAHHBIE TOTPEOHOCTH, U CHOPMYITHPO-
BaTh IIPABUJIA TIOBEJICHUS NIEPCOHANIA B KOHTAKTHOW 30HE.

®dopma npeacTaBiaeHUs pe3ynbrara: Cxema wim Tadiuia KiacCuuKauy NoTpeOHOCTEH U CEPBUCHBIX
JIEUCTBUM.

IIpakTHyeckas padora 3. OnpeneseHne Ka4eCcTBa CEPBUCHBIX YCIYyT

ITpoBepsiemsble pe3ynbTaThl: Y4, V5, 33, 34.

3ananue: [IpoaHanu3upoBaTh NpeyIOKEHHYIO CUTyallui0 00CIy )KUBaHUs oTpeduTens. Beinennts
MOKa3aTeIn KayecTBa yCIyTH: CBOEBPEMEHHOCTb, KOM(OPTHOCT, HH)OPMATHBHOCTb, JOCTYITHOCTD,
0€3011aCHOCTb, STUYHOCTb U I0CTOBEPHOCTh. OIpeieNUTh BO3MOXKHbIE HEAOCTATKU YCIYTH U IPeAsIo-
YKUTh MEPHI YIIyUILIECHUS.

dopma npeacTaBiIeHUs pe3yabTaTa: 3aloIHEHHbIN JIMCT OLEHKH KauyecTBa YCIYIM U PEKOMEHIalluu
0 YJIyYILIEHUIO CEpPBHCA.

IpakTnueckasi padora 4. ®opMupoBaHue U NPOABHKEHHE HOBOM yCayru B cpepe Typusma u
rocTenpuuMCcTBA

IIposepsiembie pesynbTaThl: Y1, V2, V4, 31, 33, 34.

3ananue: PazpaboTaTh KpaTKoe ONrcaHue HOBOM WM yIyUIICHHON YCIYTH A7 IPeaIpUsThs Typu3Ma
¥ TOCTENPUUMCTBA: 1eJIeBasi ayUTOPUS, TOTPEOHOCTh KIMEHTA, COCTAB YCIYTH, JIOTOJIHUTEIIbHBIC
YCIIyTH, KaHal MPOJIBUKEHUS, TOKa3aTeIN KauecTBa.

®opma npeacTaBiieHus pe3yibTaTa: MUHU-IACIOPT CEPBUCHON YCIyTU U KpaTKasi IPe3eHTalus pe-
3yJbTaTa.

B npakxmuueckux pabomax donyckaemcs ucnonib308anue 8U3yaibHulX Mamepuanos: [Bemasumo u300-
pasicenue: npumep KOHMAKMHOU 30Hbl npeonpusmus cepsucal, [Becmasums cxemy: dcusHeHHbI YUK
yenyeu], [Bemasums mabauyy: nokasamenu Kayecmea cepeucholl ycuyauj.

2. TeMbl AJ151 AOKJIAA0B U co00IeHuit (Tum 12)
[Iposepsiembie pesynbTaThl: Y1, V2, V3, 31, 32, 33, 34.

1. Ycnyra kak ocoOblil TOBap: CBOKWCTBA U OTJIMYHUS OT MAaTEPUAJILHOTO MPOIYKTA.
2. Ponb cepBUCHOM AESATENBHOCTH B COBPEMEHHOM 3KOHOMMUKE.
3. McTopus pa3BUTHs cepBUCA B TYPU3ME U TOCTEIIPUUMCTBE.

4. Knaccudukanus yciyr: MaTepuaibHble, HeMaTepUalbHbIE, IPOU3BOJICTBEHHBIE U IOTPEOUTETHCKUE
YCIIyTH.
5. IMokymarenbCKuit puck B chepe yCiayr u CriocoObl €ro CHIKEHUSL.
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6. MapkeTHHroBast cpeia MpeapHusATHsI CEpBUCA.
7. CerMeHTHPOBAaHUE PBIHKA YCIYT B TYpU3ME U FOCTENPUUMCTBE.
8. CepBuUC KaK JI€ATEIILHOCTh: OCHOBHBIE 33J1a4l M IPUHLUIIBI COBPEMEHHOT'O CEpBHUCA.

9. TexHnveckuil, TEXHOJIOTMYECKHM, HH(POPMALIMOHHO-KOMMYHHUKATUBHBIN, TPAHCTIOPTHBIN U T'yMaHHU-
TapHBI CEpBHUC.

10. OcHOBHBIE TOJIXOABI K OpraHU3allly CepBUCa Ha MPEANIPUITUN TYpPU3MA.

11. KonTakTHas 30Ha: TpeOOBaHUS K MOMEILEHHIO, 000PYIOBAHUIO U IEPCOHAITY.

12. KynbpTypa cepBuca u npodeccioHaibHble KadecTBa COTPYAHUKA KOHTAKTHOM 30HBI.
13. TlpaBumna oOCITy)KHBaHHS ITOTPEOUTENIEH TYPUCTCKHUX YCIYT.

14. JloroBop Kak OCHOBaHHME OKa3aHUS yCIYT'H TOTPEOUTEITIO.

15. KauecTBO yciyru ¥ KauecTBO OOCITY>KUBAHUS: Pa3IUYMsl U B3aUMOCBS3b.

16. MeToap! KOHTPOJIS Ka4eCTBA CEPBUCHBIX YCIYT.

17. Typuctckue, 3KCKYpCHOHHbIE U TOCTUHUYHBIE YCIYTH: CXOACTBA U pa3IuyMsl.

18. KoMIIiekc OCHOBHBIX U JOTOJHUTENBHBIX YCIYT B TYPU3ME.

19. CoBpeMeHHBIE TEHICHIIUN PA3BUTHS CEPBHCA B Cepe Typru3Ma U rOCTEIPUUMCTBA.
20. LudpoBbie TEXHOJIOTHUH B 0OCITY)KUBAaHUH TTOTPEOUTEIICH YCIIyT.

3. TBopueckue 3ananus (Tun 14)

IIposepsiembie pe3ynbTaTel: Y2, Y3, 31, 32, 34.

1. Pa3zpaboraTs unporpaduky «Knaccudukarus yciayr mo OCHOBHBIM NPU3HAKAM» C IPUMEPaMHU U3
TypU3Ma U TOCTENPUHUMCTBA.

2. CocTaBUTh CpaBHUTENbHYIO TabnuIy «MaTepuanbHble U COLMAIbHO-KYJIbTYpPHBIE YCIYTU: IPU3HA-
K1, OCOOCHHOCTH, IIPUMEPBI».

3. [MoaroroButh cxemy «lIlyTh KiIMeHTa NPU MOTYYECHUH TYPUCTCKON YCIYTH».

4. PazpaboTarh MaMsTKy I COTPYHUKA KOHTaKTHOU 30HBI «IIpaBuia mpodeccnoHanbHOTO OOIICHUS
C moTpeduTeneM».

5. CocTaBUTb YEK-JIUCT OLIEHKH KadecTBa OOCITYKUBAHHSI B TYPUCTCKOM areHTCTBE, FTOCTUHUILIE MU
HKCKYPCHOHHOM O10pO.

6. PazpaboTaTh KapTy CEpBUCHBIX TOUEK KOHTAKTa KJIMEHTA C PEANPUATUEM TypHU3Ma.

7. IloATOTOBUTH MUHHU-UCCIIEJOBAHNE «HOTpe6HOCTI/I KJIIMCHTA U CCPBUCHLBIC PCIICHUA IJIA UX YIOBJIC-
TBOPCHUA.

8. Co3aTh MOZIENb JOMOJHUTEIBHOMN YCIIyTH ISl TyPUCTCKOIO MPOTYKTA.
9. CocraBuTth cxemy «MeTo/1bl MOHUTOPUHTA PHIHKA YCIYT U UCTOYHUKUA UHPOPMALIUN.
10. Pa3paboTarh BU3yadbHYIO0 HHCTPYKILHUIO «AJTOPUTM ICHCTBUI MepcoHalIa MPH jKanode KIMESHTay.

dopma npescTaBiIeHUs pe3yibTaTa: pe3eHTalus, cxeMa, Tabiuia, 4eK-IucT, HHporpaduka uim TeK-
CTOBOE OINHCAaHUE C BU3yaJIbHBIMH 3JIEMEHTAMHU.

4. Keiic-3agauu (Tan 2)
[TpoBepsiemble pe3ynbTaThl: Y4, V5, 33, 34.

Keiic 1. HegoBoJbLHBIH KJIMEHT B KOHTAKTHOM 30HE

Curyanus. Typuct npuiien B opuc TypareHTCTBa MOcJIe MOe3/IKH U 3asBHII, UTO MporpamMma Typa He
COOTBETCTBOBAJIA OKUIAHHSIM: YACTh JIONOJHUTENLHBIX YCIyT He ObllIa IpeocTaBieHa, a nHpopMa-
I[USl O CTOMMOCTH 3KCKYpCHUH OKa3anach HenosHoi. KiueHT TpebyeT Bo3BpaTa 4acTu CTOUMOCTH.
Bonpocs! qis anaau3a:

1. Kakue npaBuia 006cmyKMBaHUs OTpeOUTENCH ObLTH HAPYIICHBI?

2. Kakue neicTBus JOKEH IPEIIPUHATH COTPYIHUK KOHTAKTHOM 30HBI?

3. Kakue JOKyMEHTBI U CBEACHHUS HY>KHO ITPOBEPUTH?
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4. Kak CHU3UTH PUCK MOBTOPEHHUS IOJOOHOM CUTyaluu?

KiroueBble aclieKThl pelIeHus: npaBuiia 00CTy>KUBaHMsI, JOTOBOPHBIE YCIOBUS, HH(POPMHUPOBAHUE T10O-
TpebuTens, Gukcarus Kano0bl, KOPPEKTHAST KOMMYHHUKAIIHSI, MEPHI TOBBIIICHUS Ka4eCTBa.

Keiic 2. CHuKeHuHe cipoca Ha IKCKYPCHOHHYIO YCJIYTIY

Curyanus. DKCKypCHOHHOE OI0pO 3aMEeTHIIO CHH)KEHUE KOJIMYECTBA 3asiBOK Ha 0030pHYI0 3KCKYPCHIO.
KoHKYypeHTBHI IpearatoT MoXoxyo yCciIyry, HO ¢ 0ojiee aKTUBHBIM IPOJIBUKEHUEM U y100HOH OH-
JIafiH-3aIIHACHIO.

Bonpocs! 115 anajm3a:

1. Kakue MeTo/1bl MOHUTOPHHTA PBIHKA YCIYT HY>KHO IPUMEHUThH?

2. Kakue ucTouHUKM UH(OpPMALIMU CIEeTyeT UCII0JIb30BATh?

3. Kakue nokasaresu crpoca U Ka4ecTBa Hy>KHO OLIEHUTh?

4. Kakue n3MeHeHHUs yCIyrd MOXHO IIPEII0OKUTH?

KiroueBble aclieKThI pelIeHus: aHaIU3 KOHKYPEHTOB, OT3bIBbl KIIMEHTOB, OHJIaWH-KaHaJIbl IPOIaX, Ie-
JeBasi ay JUTOPHS, U3MEHEHHE COJIeP KaHUs YCIIyTH, TONOJHUTENIbHbIE CEPBUCHI.

Keiic 3. Opranuszanusi 06CKOHTAKTHOI0 00C/IY;KNBAHUSA

Curyanus. ['ocTuHHIa BHEAPSET TUCTAHIIMOHHOE OPOHUPOBAHKE, OHJIANH-OIIIIATY U CAMOCTOSITEIHHOE
3aceneHue. YacTh TocTeil MOTOKUTENBEHO OIEHUBAET CKOPOCTh 00CTYKUBAHUS, HO TIOKUIIbIE KITMEHTHI
WCIIBITBIBAIOT 3aTPyTHCHHUS.

Bonpocsl pis1 ananusa:

1. Kakue npeumyIiecTBa 1 pUCKy UMeeT OECKOHTAKTHOE 00CTyKHUBaHUE?

2. Kak agantupoBaTh CEpBHC JJIs1 pa3HbIX TPYIII TOTpeOuTenei?

3. Kakne nmoka3arenn kauecTBa Hy’)KHO KOHTPOJIUPOBATH?

4. Kakre MHCTPYKIWU JIJTsl TOCTEH U TIepCOHAa ClIeAyeT pa3padoTaTs?

KiroueBble acieKThI pelieHus: ya00CTBO CepBHUCa, JOCTYIHOCTh, MHPOPMATUBHOCTD, IIEPCOHATTN3A-
1y, MOJIepKKa KIMEeHTa, 00yueHue mepcoHana.

Keiic 4. HenocTaTtkn kauecTBa TYPUCTCKOM yCJIyI'H

Curyanus. ['pynna TypucToB OTMETHIIa B aHKETE HU3KYIO MH(OPMATUBHOCTb SKCKYPCHUH, 3a/IEPKKY
TpaHcgepa 1 HEAOCTATOUHYIO BEXIINBOCTD COMPOBOKIAIOIIETO COTPY IHUKA.

Bonpocs! nis anaiau3sa:

1. Kakne nokasaTtenu KauecTBa yCIyTH 3aTPOHYTHI?

2. Kak xmaccuunupoBath BBISIBICHHBIC HETOCTATKH?

3. Kakue Mepbl KOHTPOJISI KauecTBa CIIEyET BHEAPUTH?

4. Kak onieHuTh 3(h(heKTUBHOCTH KOPPEKTUPYIOLIMX TEHCTBUIA?

KiroueBbie acriekThl pelIeHUs: CBOEBPEMEHHOCTh, TIOCTOBEPHOCTh, 3THKA OOIIEHHSI, KOHTPOJIb Kade-
CTBa, 00paTHas CBs3b, KOPPEKTUPYIOIINE MEPOIIPUSITHS.

Keiic 5. Pazpa0oTka 1010/THUTEIbHOM YCJIYIH

Curyanus. [Ipennpusitie MUTaHUS IPU TYPUCTCKOM O0BEKTE XOUET YBEIHMUUTH BEIPYUKY 32 CUET HO-
BOI TOMOJHUTENBHOU YCIIYTH IS TPy TYPUCTOB.

Bonpocs! pis anaau3a:

1. Kakyro moTpeOHOCTb TYPHCTOB MOXKET YJOBJIETBOPUTH HOBas yciryra?

2. Kak onucaTh cOCTaB yCIyTH U €€ NOTPEOUTEIbCKYIO IEHHOCTH?

3. Kakue TpeGoBaHUs K Ka4eCTBY U OOCITYKHUBAHUIO HY>KHO MPEAYCMOTPETH?

4. Kak npoaBUrath yciayry Cpeau LeJIeBOl ayIuTopuun?

KiroueBbie acriekThl pelIeHus: CepBUC KaK NOTPEOHOCTh, KOMILIEKC YCIYT, TOMOIHUTEIbHbIE YCIYTH,
KaueCTBO, IPOABM)KEHNE, CETMEHTALIUS PhIHKA.

5. JesioBasi/poJieBasi urpa (tum 1)
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Tema: «O0cTy)XKUBaHHE TOTPEOUTENSI TYPUCTCKON YCITYyTH B KOHTAKTHON 30HEY.
[IpoBepsiembie pe3ynbTaThl: Y35, 34.

Konuenus urpsl: rpymmna MoJASIUpPyeT CUTYAIHIO 0OpallleH s KIIMEHTa B TYPUCTCKOE MPEANpUSTHE.
Heo0xoaumo BBISIBUTH TOTPEOHOCTH KIMEHTA, MPEUIOKUTD YCIIYTY, IPEAOCTaBUTh HHPOPMAIIHIO 00
YCIOBHSX 00CITYKUBaHHS, CTOUMOCTH, IOPSI/IKE OIIAThI U JCHCTBUSAX IPU U3MEHEHUHU YCIOBUH J10T0-
BODA.

Ponu: moTpeburens ycayru; CeuaIiucT IO CEpBUCY; aAMUHUCTPATOP/PYKOBOINTENb; HAOIIO1aTeNb
KayecTBa 00CITy)KMBaHHUSL.

OskuaeMblil pe3yIbTaT: KOPPEKTHAsE MOENb MPo(ecCHOHANIBHOT0 OOIIEHHUs C TOTpeduTeneM, co0ro-
JIeHUe MpaBuil 00CTyKUBaHUS, apTYMEHTHPOBAHHOE pellieHne KOH(IMKTHOW WM HECTaHAAPTHOU CHU-
TyaruH.

6. IlpoexT (Tun 7)

Tema npoexTa: «Pa3paboTka 1 MpoABHKEHIE HOBOM CEPBUCHOM ycIyru B chepe Typru3ma U TOCTENpH-
HUMCTBaY.

[Iposepsiembie pesynbTaThl: Y1, V2, V3, V4, 31, 32, 33, 34.

Ienb npoekTa: pa3padboTaTh NPOPECCHOHATBLHO OPUEHTUPOBAHHOE MIPEI0KEHUE HOBOW WIIN YITy4-
IIEHHOW YCIYTH C YYETOM MOTPeOHOCTEH KIIMEHTa, 0COOEHHOCTEH phIHKA, TPeOOBAHUI K KaUeCTBY U
MIpaBHJI O0CTYKUBAHUSI.

IIpumepHble BAPHAHTHI MPOEKTHBIX NPOIYKTOB:

* HOBasl 9KCKYPCHOHHAs YCITyTa JJIsl MOJIOACKHON ayUTOPHUH;

* TOTIOJIHUTENIbHASI TOCTUHUYHAS yCIyTa JUIs CEMEH C IeThMH;

* CEPBUC COMPOBOXK/ICHHS TYPUCTOB IIPH CAMOCTOSATEIILHOM ITyTEIIECTBHY;

* MMAKEeT YCIIYT JJIS IETIOBBIX TYPUCTOB;

* unu¢poBoii cepBUC MHPOPMUPOBAHUS TOCTEH;

* yCIIyra 3KOJIOTUYHOTO HIIH KYJIBTYPHO-IIO3HABATEIBHOTO TYPU3Ma;

* IpOrpamMmMa yJIydIIeH!s] KauecTBa 0OCTYKHBAHUS B KOHTAaKTHOW 30HE;

* KOMIUIEKC JONOJTHUTENBHBIX YCIYT AJIsl IPEANPHUITUS TUTAaHUS IPH TYPUCTCKOM O00BEKTE.
TpeOoBaHUs K MPOEKTY: ONMCAHUE LIEIEBOW ayAUTOPHH, MOTPEOHOCTH KIIMEHTA, COCTaBa yCIyTH, (hop-
MBI 00CITYy’)KWBaHMUsI, TTOKa3aTesei KayecTBa, CIIOCOO0B POIBHKECHHUS M BO3MOXKHBIX PHUCKOB.

d)opMa 3aIIUTBI: KpaTKasA NpE3CHTALN Ha 5-7 MHUHYT U OTBETHI Ha BOIIPOCHI ITPETIOAABATECIIS.

Kputepun oLieHKH: COOTBETCTBHUE TEME, ITOJIHOTA aHAJIN3a MOTPEOHOCTH KIIMEHTA, KOPPEKTHOCTh Klac-
CU(pUKALMU YCIYTH, IPaKTHYeCKas IPUMEHUMOCTb MIPEI0KEHHs], KaueCcTBO 0(OPMIIEHUS], apTyMeH -
TUPOBAHHOCTb 3aIUTHI.

7. TecroBble 3ananus (Tumn 15)
[TpoBepsiemsble pe3ynbTaThl: 31, 32, 33, 34.

1. Yto sBIsIeTCS OCHOBHOM OCOOEHHOCTBIO YCIYT'H Kak ToBapa?
A) BO3MOKHOCTb JUIUTEIILHOTO XPaHEHUS

b) HEeoTnenuMocCTh OT mpolecca OKa3aHus

B) o06s13atenpHas MmatepuanpHas hopma

') orcyTcTBHE MOTPEOUTENS B IPOLIECCE TPOU3BOJICTBA
Ortser: b.

2. K HemaTepuasibHbIM ycityram B cepe Typru3Ma OTHOCUTCS:
A) nposnaxka cyBeHHupa
b) npenocraBnenne sKCKypCUOHHON HHPOPMAIIH

11



B) usrorosnenue medbenu
I') mocTaBka oGopyaoBaHUs
Ortser: b.

3. IlokynarenbCckuii pUCK B cdepe YCIyT CBA3aH MPEXJIe BCEro C TeM, YTO:
A) ycayry MO>KHO OLIEHUTH TOJIBKO MOCJIE UM BO BPEMS €€ MOIyYEeHUS

b) ycnyra Bcerna neuesie ToBapa

B) ycnyra He TpeOyeT y4yacTus nepcoHana

') ycimyra He 3aBHCUT OT KauecTBa 00CTyKHUBAHUS
OrtBer: A.

4. K npon3BO/ICTBEHHBIM yCIIyraM OTHOCUTCS:
A) peMOHT 000py10BaHUs

b) 3KkCKypCcCHOHHOE CONPOBOXKIEHUE

B) roctunnuHOE pazMenieHue

I') pecropanHoe 06cyKUBaHKE

OrtBert: A.

5. CepBHCHas ACATEIBHOCTD - ITO:

A) TOJIBKO MpoOJIaxka TOBAPOB

b) nesTenbHOCTH MO OKa3aHUIO YCIIYT M COMTPOBOKICHUIO MIOTPEOUTEIS
B) Tonpko TexHUYECKOE 00CTyKUBAHUE 000Dy IOBaHUS

I') uckmrounTensHO peKIamMHast e TeNbHOCTh

OTtseT: b.

6. K OCHOBHBIM BUJIaM CEPBUCHOM JESITEIIBHOCTA OTHOCUTCS:
A) TEXHUYECKUH CEPBUC

b) apxuBHO€E XpaHeHue

B) HanmoroBeIit KOHTPOJIL

I') cynebHOE IPOU3BOICTBO

Otser: A.

7. KonTakTHas 30Ha - 3T0:

A) MecTO XpaHEHHsI IOKyMEHTOB

b) 30Ha B3aumoeiicTBUS TOTPEOUTENSI U UCTIOJIHUTENS YCIyTH
B) npou3BoacTBeHHBIN CKIa

I') 6yxranrepckuii KaOUHET

Ortser: b.

8. K mokazarensM kadecTBa yCIIyTd OTHOCHUTCS:
A) CBOEBPEMEHHOCTb

b) cnyuaiinocTs

B) 3akpbITocTh HH(OpMAIH

I') orcyTcTBHE 0OpaTHOM CBS3U

Otser: A.

9. MeToJl MOHUTOPHHTA PHIHKA YCIIyT, OCHOBAHHBINA HAa N3YYEHUH MPEI0KEHUI KOHKYPEHTOB, Ha3bl-
BaeTCs:

A) aHanu3 KOHKYPEHTOB

b) unBenTapuzanus

B) cnucanue

I') amopTHu3anus

OrtBert: A.

10. K counanbHO-KyJIbTYPHBIM YCIyraM OTHOCSTCS:

A) TYpUCTCKHE U SKCKYPCHOHHBIE YCIIyTH

B) noObrua mosie3HbIX HCKOMTAeMbIX

B) npousBoacTBO cTaHKOB
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I') cknanckas morucTuka
OTtBerT: A.

11. IIpaBuna oOCIy>KUBaHUS TOTPEOUTENEH YCIYT PETYIHPYIOT:
A) OTHOIIIEHUS MEX]Ty HCIIOJIHUTEIEM YCIIYTH U IOTpeduTenem
b) Tonpko BHYTpEeHHHI pacopsA0K IepcoHaia

B) Tonbko nu3zaitn momeneHus

I') TosbKO opMy peKIambI

OtBer: A.

12. YTo OTHOCUTCS K IOMOJHUTEIBHBIM YCIyTraM B TOCTUHUIIE?
A) 6a30Boe IpaBo Ha KU3Hb

b) Tpancdep, SKCKypCHOHHOE COIIPOBOXKIEHUE, 3aKa3 OMIIETOB
B) o6s13aTenbHOE rocy1apcTBEHHOE PEryIMpPOBaHUE

I') npon3BOACTBEHHBIH IJIaH 3aBOAA

Ortser: b.

13. K MeToam o0cimykuBaHus MOTpeOUTENEH OTHOCUTCS:
A) camo00cyKuBaHue

b) nanoroo6noxeHue

B) cknaagupoBanue

') npompbInuieHHas cOopka

Otser: A.

14. Yro xapakTepusyer 31aCTUYHOCTh cepBuca’?

A) cIOCOOHOCTH YCIIYTH aJalTHPOBATHCS K TOTPEOHOCTSIM KIIMEHTA
b) 3amper nu3smenenus yciyru

B) orcyTcTBHE nepcoHana

') HEeBO3MOXKHOCTh MHIUBUYaTH3AIUU

OrtBert: A.

15. Kakoit TOKyMEHT MOKET BBICTYIIaTh OCHOBAaHUEM OKa3aHHsI YCIYTH MOTPEOUTENt0?
A) norosop

b) nuunas 3ameTka coTpyIHUKA

B) neounnanpHas nepenucka 6e3 ycioBui

I') ycTHas pexinama 6e3 conepkaHust yCIyTu

OtBer: A.

16. YcTaHoBUTE COOTBETCTBUE: 1) TEXHUYECKU CEpBUC; 2) HH(OPMAILIMOHHO-KOMMYHHUKATUBHBIN cep-
BHUC. A) MpeiocTaBIeHne KOHCYIbTanuy; b) o0cmyxuBanne 000py0BaHusI.

OtBet: 1-b, 2-A.

17. YcTaHoBUTE MPAaBUIBHYIO MOCIIE0BATEIIEHOCTD PaOOTHI C Kalo00i KiueHTa: A) mpeIoKuTh pe-
nienue; b) Beicnymate knueHTta; B) 3agukcupoBats oOpaiienue; I') mpoBeputh 00CTOSTENHCTBA.
OtBet: B, B, T, A.

18. BriOepuTe HECKOJIBKO MTPaBUIIbHBIX OTBETOB. K HCTOUHMKAaM MOHMTOPUHIA PhIHKA YCIYT OTHOCST-
csl:

A) 0T13bIBBI IOTpEOUTENEN

b) caliTbl KOHKYpPEHTOB

B) craructuka npongax

I') cmyuaiiHble HeNOATBEPKICHHbBIE CITYXH

OTtBeT: A, b, B.

19. BeiOepuTe HECKOJIBKO MTPaBMWIIbHBIX OTBETOB. K TpeOoBaHMAM KauecTBa 00CTyKUBAHUS OTHOCSTCS:
A) BEXXJIMBOCTb MEPCOHATA

b) nocroBepHocTh nH(DOpMaLIUU

B) cBOeBpeMEHHOCTh OKa3aHUs YCIyTH
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') HaMepeHHOE COKPBITUE YCIOBUH yCIyTH

Otset: A, b, B.

20. K KOMIUIEKCHBIM YCIyraM B TypU3Me OTHOCHTCS:

A) Typ, BKIIOUAIONIMNA pa3MelIeHUE, IEPEBO3KY, MMTAaHUE U SKCKYPCHUOHHOE 00CTyKHUBaHUE
b) oguHouHas npojaka KaHIEIIPCKOro ToBapa

B) BbIaua cripaBku 6€3 ycimyru

I') xpanenue o0opya0BaHUS Ha CKJIa/C

OrtBert: A.

8. Bonpocsl 1u1s1 cobecenoBanus Ha AuddepenuupoBanHom 3avere (Tun 13)
[IpoBepsiembie pe3ynbTathl: Y1, V2, V3, V4, V5, 31, 32, 33, 34.

. [laiiTe onpeneneHne yciyru 1 Ha30BUTE €€ OCHOBHBIE CBOMCTBA.

. Uem ycnyra oTiIM4aeTcs OT MaTepUalibHOTO ToBapa?

. [lepeuncnute OCHOBHBIE TUIIBI YCIIYT U IPUBEIUTE MPUMEPHI U3 Chephl TypU3Ma.
. UTo Takoe pHIHOK YCIYT U B YeM ero oco0eHHocTu?

1
2
3
4
5. Kakue nokynarenbckue puCKM XapakTepHBbI IS cpeprl yciayr?
6. Uto Takoe cepBUCHAs JAEATEIHHOCTh?

7. Ha30BUTE OCHOBHBIE 3a/1a4l COBPEMEHHOI'O CEPBUCA.

8. OxapakTepu3ylTe OCHOBHBIE BU/Ibl CEPBUCHOM AESTEIBLHOCTH.

9. Kakne mpuHIUITBI COBPEMEHHOIO CEpBUCA BbI 3HAETE?

10. YUto moHrMaeTcs mo/i KOHTAaKTHOW 30HOM MpEeANpUsTUSI cepBUca?

11. Kakue npodeccroHnanbHble Ka4eCcTBa HEOOXOAMMBI COTPYIHUKY KOHTAKTHOW 30HBI?

12. HazoBute (hopMbI U METOJIBI OOCITY’)KUBaHUS TIOTPEOUTEINCH.

13. Kakue npaBuiia o0CTyKHUBaHUS MOTPEOUTENICH yCIyr HEOOXOAMMO COOII0AaTh?

14. Kak 10roBOp CBsI3aH C OKa3aHUEM YCIyTH MOTpeduTennto?

15. UTo Takoe Ka4ecTBO YCIYTH U KaueCTBO 0OCITyKUBaHUSA?

16. Ha3oBUTE OCHOBHBIE MIOKA3aTEIN KAU€CTBA CEPBUCHBIX YCIYT.

17. Kakue MeTo/1bl MOHUTOPUHTA PBIHKA YCIYT IPUMEHSIOTCS B CEPBUCHON I€ATEIbHOCTH?
18. Kakue ncTouHnkn HHPOPMALIUU MOKHO HCIIOIB30BAaTh IPU MOHUTOPHHTE PHIHKA YCIyT?

19. OxapakTepusyiTe TypUCTCKHE, SKCKYPCUOHHBIE, TOCTUHUYHBIE YCIIYTU U YCIYTH NPEAIpUiTUS
MUTaHUA.

20. Yto Takoe KOMIUIEKC YCIIYT M IOMOJHUTEIBHBIE YCIYTH B cpepe Typu3Ma U TOCTEIPUUMCTBA?
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IIpuioxenne 1

Koxudpuxkarop (mpuMepHbIii epevyeHb) OLEHOYHbIX CPEACTB /JIs1 OLleHKH 3HAHUMN, yMEHU 1
YPOBHSI ¢CpOPMHPOBAHHOCTH KOMIIETEH LU

Ne n/n Tun oyenounozo Kpamxkas xapaxmepucmuka oyenounozo Ilpedcmasrenue oye-
Koo oye- cpedcmea cpedcmea HOUHO2O Cpedcmed 6
HOYHO20 gonoe
cpedcmesa
1. HenoBas u/win | CoBMecTHast IEATEIBHOCTh TpyIibl o0ydaro- | Tema (mpobiiema), KOH-

posieBast urpa IMKXCS M TPENoAaBaTelsl MOJ YHPABICHHEM | LEMIUs,, POIU U OXKH-
MPENOAABATENS C LENbIO PELICHHUS YIeOHBIX M | JaeMBIi pe3ynbTar
podecCHOHANBHO-OPUEHTUPOBAHHBIX — 3a/1ad
MyTEM HWIPOBOTO MOJEIMPOBAHUS PeaTbHON
npoOiemMHOi cutyaumu. Ilo3Bossier oueHH-
BaThb yMEHHME aHAJIM3MPOBAaTh M pelarh TH-
nUYHbIe TpodeccHoHaNbHbIC 3aJa4u
2. Keiic-3amaua YueOHBIE MaTepuan IOJaeTCs CTyACHTaM B | 3alaHus IUIS PelIeHUs
Buze MpobieM (KeHcoB), B KOTOPBIX 00ydJaro- | KeHc - 3a1aun
IAMCS TIPEATAaraeTcs OCMBICIUTD pPEabHYIO
po(eCCHOHANBHYIO CUTYALUIO JUIS PEIICHUS
JTaHHOH TpoOJieMbl. 3HaHUS IPHOOPETAIOTCS B
pe3ynbTare akTHBHOW M TBOPYECKOH paboOThI:
CaMOCTOSATENILHOTO OCYIIECTBIICHUS IIEJIeTIO-
naraHusi, cobopa HeoOxoaumon HHDopMaLuH,
€c aHaluM3a C Pa3HbIX TOYEK 3PEHUS, BBIABU-
JKEHUSI THUIOTE3bl, BBIBOJOB, 3aKJIIOYCHHUS,
CaMOKOHTPOJIS TIpOIiecca IOJIydeHUS! 3HaHWH
U €r0 pe3yJbTaToB.
3. Komnnoxsuym CpencrBo KOHTPOJIsL yCBOEHHs yueOHoro ma- | Bompocs mo temam /
Tepuaa TeMBbl, pa3jela Wi pa3AeioB IUCIH- | pa3aeinaM TUCHUILTHHBI
TUIMHBI, OPraHU30BaHHOE KaK y4eOHOe 3aHs- | Win NpodecCHOHAb-
THE B BUJE COOECENOBAHUS MPEMONABATENS C | HOTO MOIYJIS
00yJarOIIUMHUCH.
4. Konrponbnas pabo- | CpencTBo NpoBEpKH YMEHHH NMPUMEHATh No- | Kommiekr KOHTpOIb-
Ta Jy4eHHbIC 3HAHUS U PEeLICHUs 3a/1ad ONpe- | HbIX 3aJaHUi 10 BapH-
JISJICHHOTO THIIa IO TEME WJIN pa3iesy aHTam
5. Kpyrabii cron, | OneHOYHBIe CPENCTBA, MO3BOJISIONIME BKIIO- | [lepedenp JIUCKYC-
JHCKYCCHUS, TUCIYT, | YATh OOYYAIOIIMXCs B NPOLECC OOCYKICHUS | CHOHHBIX TeM IUIS IpO-
nebatsl CIIOPHOTO BOIPOCA, MPOOJIEMBI U OLEHUTh UX | BEACHUS KPYIJIOTO CTO-
YMEHHE apryMEHTHPOBaTh COOCTBEHHYIO TOY- | JIa, JUCKYCCHH, IUCITY-
Ky 3peHus Ta, 1e0aToB
6. [optdommo LleneBast mondopka padot cTyzaeHTa, packpsl- | CTpyKkTypa nmopTdosmo
BalOIas €ro WHMBHIyaJbHbIE 00pa30BaTeb-
HbIE JOCTH)KECHHS B OJHOM WM HECKOJBKHX
y4eOHBIX AUCIMIUINH, B MPO(ECcCHOHATBHOM
MOJyJIE.
7. IIpoext Koneunrsrii mpomykr, mnonydaemelii B pe- | Tema rpymmoBeIX W/
3yNbTaTe IUIAHUPOBAHUS ¥ BBIIOJHECHUS | WM MHIUBHAYaIBHBIX
KOMIUIEKCa YYEOHBIX M HCCIIEIOBATEIBLCKUX | IIPOCKTOB
3aganuii. [To3BonseT oueHUTH yMeHUst 00y4a-
IOIINXCS  CaMOCTOSITENBHO KOHCTPYHUPOBATh
CBOM 3HaHUsI B IPOLIECCE PEUICHHs MpaKTHYe-
CKUX 3a7ad M NpoOJeM, OPUEHTUPOBATHCS B
MH(GOPMAMOHHOM IPOCTPAHCTBE U YPOBEHBb
c(OPMUPOBAHHOCTH AHATUTHYECKHX, HCCIE-
JIOBAaTEIbCKNX HAaBBIKOB, HABBIKOB MpaKTHYE-
CKOTO ¥ TBOPYECKOTO MbIIUICHUS. Moxker
BBITIOJIHATHCS B WHIMBHIYAJBHOM IOPSIIKE
WJIN TPYNION 00yYaroIMXCsl.
8. Pabouas Tetpaap | JlumakTudeckuii KOMIUIEKC, OG6pa3zer paboueit
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MpeJHa3HAUYCHHBIN ISl CAMOCTOATENbHON
paboTHI 0OYYAIOIIETOCS U TO3BOJISIOIINI
OIICHUBATh YPOBEHb YCBOCHUS MM YUEOHOTO
Marepuana

TeTpaau

Pa3HoypoBHEBbIC
y4eOHBIC 331U H
3a1aHusA

Paznuuarot 3a1a4u 1 3aJaHuS:

a) PenpOayKTHBHOTO YPOBHS, TO3BOJISIOIINE
OLIEHMBATh U TUarHOCTUPOBAThH 3HAHHE
(hakTHueckoro Matepuaia (0a30BbIC MOHATHS,
AITOPHUTMBI, (PaKThI) B YMEHHE MPABIIBHO
HCIIONB30BATh ClICNUaIbHBIE TEPMUHBI 1
MOHATHSA, Y3HaBaHHUE OOBEKTOB H3yYCHUS B
paMKax OMpPENENEHHOTO pa3iena
JHCLUTUTHHBIL;

0) pPeKOHCTPYKTHBHOTO YPOBHS,
MO3BOJISIIOIIME OLIEHUBATH U TUarHOCTUPOBATh
YMEHUsI CHHTE3UPOBaTh, aHAIN3UPOBATh,
00001aTh (aKTUYECKH U TEOPETHIECKHUil
MartepHal ¢ GOpMyJIUPOBAaHUEM KOHKPETHBIX
BBIBOJIOB, YCTAHOBJICHHEM IIPUYHHHO-
CIICICTBEHHBIX CBA3CH;

B) TBOPYECKOT'O YPOBHSI, IIO3BOJISIOIIHE
OLICHUBATh U JUaTHOCTUPOBATH YMEHHS,
MHTETPUPOBATH 3HAHUS PA3INYHBIX 00NacTel,
apryMEHTHPOBATh COOCTBEHHYIO TOUKY
3peHust

Kommiaekr
Pa3HOYpPOBHEBBIX 3a7a4
M 3aJaHHI

10.

PacuerHo-rpaduye-
ckas paboTa

CpenctBo NpoBEpPKH YMEHHH MPHUMEHSATH I0O-
Jy4eHHbIC 3HAHHS 110 3apaHee ONpeeICHHON
METOJIMKE Ul peUIeHUs 3aj1ad WM 3aJaHui
0 MOJYJIF0 WJIM JUCLUILUIMHE B LIENOM.

Komrmekr 3aJaHAN
JUTS. BBITOTHEHUS pac-
YEeTHO-TPaUICCKOM
paboThl

11.

Pedepar

[IpoayKT caMOCTOSTEIBHOI pabOTHI CTYICHTA,
MPECTABIISIOMNN COO0I KpaTKOe HU3JI0KCHHE
B IMUCBMCHHOM BHJIC IOJYUYCHHBIX PE3YyJIbTa-
TOB TEOPETUYECKOTO aHAIN3a ONPEACICHHON
TEMBI, TJe aBTOP PACKPHIBACT CyTh HCCIEIye-
MOW TIPOOJIEMBI, TIPUBOAUT PA3IUYHBIC TOUKH
3peHHS, a TaKXe COOCTBEHHBIC B3TJIAIBI Ha
Hee.

Temsl pedeparon

12.

Hoknan, coobiie-

HUC

[Tponykt camocTOsATEIbHON PaOOTHI CTYACHTA,
MPEACTABISIIONMK COOO0M MyOIMYHOE BBICTYII-
JICHHE MO TPEJICTABIEHHUIO IOJIyYEHHBIX pe-
3yJbTAaTOB PELIEHHUS ONPEAECIIEHHON TEMBIL.

TeMbl J0OKIA[0B, COO0-
IIEHUH

13.

CobeceoBaHue

CpeacTBO KOHTPOJISI, OpraHU30BaHHOE KaK
crienranbHas Oecesia IpernoaaBaTes ¢
00yJaroIUMCs Ha TEMBI, CBI3aHHBIC C
H3y4yaeMou JUCUUIUIMHOMN, U pacCCUUTAaHHOE Ha
BBISICHEHHE 00BEMA 3HAHUM 00YYarOIIErOCs
II0 ONIPEETICHHOMY Pa3leiy, TEME, IIPodIeMe
HT. I

Bomnpocs! o Temam /
paszenam JUCHUIUIAHBI

14.

TBopueckoe
3aJaHue

YacTU9HO periiaMeHTUPOBAHHOE 3a/[aHuE,
HMEIOIIlee HeCTAaHJAPTHOE PEIICHUE U
MO3BOJISIOIICE TUATHOCTUPOBATH YMEHUS,
WHTETPUPOBATh 3HAHUS Pa3IMYHBIX 00acTei,
apryMEHTHPOBATh COOCTBEHHYIO TOUKY
3peHI/IH. MO)KGT BBITIOJIHATHCA B
WHIUBHYAIEHOM MOPSIIKE WK TPYIION
0o0yJarommxcs

TeMbl TpyIIOBBIX
H/WIn
WHTUBHYATbHBIX
TBOPYCCKHX 3a/IaHUM

15.

Tect

CpencTBo KOHTPOJIS, HaIlpaBJIEHHOE Ha MPO-
BEPKY YPOBHSI OCBOEHHUSI KOHTPOIUPYEMOTO
TEOPETHYECKOr0 U MIPAKTUUECKOT0 MaTepuana
0 JUJTAKTHYECKUM €MHULIAM TUCIUILIMHEI
iy npogeccuoHanbHOro Moayis. Cucrema
CTaHAAPTU3UPOBAHHBIX 3a/JaHNH, TO3BOJISIIO-

doHA TEeCTOBBHIX 3aja-
HUH
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1asi aBTOMaTU3UPOBATh IPOLEAYPY U3MeEpe-
HUS YPOBHS 3HAHUHN M YMEHHUH 00yJaoNIIXCst

16. Dcce CpencTBo, MO3BOJAIONIEE OLEHUTH yMeHHe | TemaTmka 3cce
oOydJaromerocss MUCBMEHHO U3/araTb CyTh
MIOCTABJICHHON IPOOIEMBI, CaMOCTOATEIHHO
MIPOBOINTH AHAIM3 ATOH MPOOJIEMBI.
17. [IpakTrueckne pa- | DTO 3amaHMs, C MOMOLILIO KOTOPBHIX y yua- | Bugbl:  HaOmopeHue,
60oTbl  (mpakThue- | muXcs (OPMHPYIOTCS M Pa3BUBAIOTCS IIpa- | U3MEpEeHHe, OTIBIT,
CKOE 3aJlaHue) BWJIBHBIC [TPAKTHUECKUE ICHCTBHA. KOHCTPYUPOBaHHE U
Ip. 3aJaHus IS TIpaK-
THYEeCKHUX pabdoT
18. JlabopaTopHbie OTO mMpoBeIeHHE YyYalluMHUCS TI0 3afaHuio | 3agaHus i Jabopa-
paboTsl Nperno/aBaTeis OMNBITOB C HCIOJIb30BAaHHEM | TOPHBIX padoT
npuOOpoB, TNPHUMEHEHHEM HHCTPYMEHTOB U
JIPYTHX TeXHUYECKHUX MPUCIIOCOOICHHH.
19. TpeHaxep TexHu4uecKoe CpeacTBO, KOTOpoe MOXKeT ObITh | KomIutekT 3amanuit
UCTIONIB30BAHO [Tl KOHTPOJIS IPUOOPETEHHBIX | JUist paboThI HA
CTYACHTOM IPO()ECCHOHANBHBIX HABBIKOB 1 TpEHAKEPE
YMEHHH 10 YIPaBJICHNIO0 KOHKPETHBIM
MaTepUaIbHBIM 00bEKTOM
20. OtueTsl 10 TpakTH- | CpencTBO KOHTPOJIs, MO3BOJIsIIONIAs o0yuato- | Bumel pabor u 3ama-
KaM IEMYCsl MPOJIEMOHCTPUPOBATh OOOOILIEHHBIE | HUSI Ha Y4eOHYH U
3HaHMA, YMEHUS U NPAaKTUYECKUI OIBIT, IPH- | POU3BOACTBEHHYIO
oOpeTeHHbIE 32 BpeMs IPOXOXKIAEHHS YIeOHON | PaKTUKY
U TIPOM3BOACTBEHHON MpakTUK. OT4eTsl 10
MPAaKTHKaM II03BOJISIIOT KOHTPOJMPOBAaTh B
neinom ycBoerne OK u ITK 0003HaveHHBIX B
MIICC3.
21. KonTtenT-aHann3 | AHaiu3 ¥ OIICHKA B COOTBETCTBHHU C IIepeueHb 1OKYMEHTOB
JIOKyMEHTAIUN KPUTEPHSIMUA JOKYMEHTOB (KypHAJIOB TOJUIeXKAITUX aHATH3Y,
TEOPETHYECKOTO U TPOU3BOACTBEHHOTO KPUTEPUH OLIEHKH
00y4eHus, XapaKTEePHCTHK, TBOPUECKUX
paboT, THEBHUKOB M OTYETOB I10 ITPAKTHKE,
BKP u 1p.), CBUACTENBCTBYIONINX 00 YPOBHE
KOMITCTEHTHOCTH 00Yy4alOIIerocs.
22. Habmronenue Wucrpyment coopa ndopmanuu s Lenb, 00beKTHI
yCTaHOBJICHHS] ()AKTOB HaOmoeHus, oOpaserl
JcTa Ui
(uKCUpOBaHUSA
PpEe3yIbTaToB
HaOJIIOIEHHS
23. 3amanne Ha BKP | Ilepeuens ocHOBHBIX BompocoB, kotopele | BKP mno cnenuansHO-

(mUIIOMHBII
MPOEKT, AUILIOMHAS
pabota)

JIOJDKHBI OBITH PacKpbIThl B padoTe, a Takxke
yKa3aHusi Ha OCHOBHblE HH(OPMAIIOHHbIC
MCTOYHUKH.

ctu CIIO
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